
With DR ROBERT MARZANO’S High Reliability Schools Framework 
Dr Robert Marzano’s vision for education is simple: The vast majority of schools can be highly effective in promoting student learning. To 
show how, he created the High Reliability Schools framework. This framework, based on 40 years of educational research, defi nes fi ve 
progressive levels of performance that a school must master to become high reliability: a school where all students learn the content and 

skills they need for success in university, careers and beyond. 

About the High Reliability Schools Framework

The High Reliability Schools framework explicitly supports existing improvement initiatives including professional learning 
communities; The Art & Science of Teaching framework; teacher performance and development plans; curriculum 
implementation; vocabulary instruction; instruction in critical thinking and reasoning skills; formative assessment; 
standards-based reporting systems; and student mastery systems. Using a research-based fi ve-level hierarchy along with 
leading and lagging indicators, you’ll learn to assess, monitor and confi rm the effectiveness of your school.

Usher in the new era of school reform with A Handbook for High Reliability Schools. In this invaluable manual for whole-school improvement, 
internationally renowned educator Dr Robert J. Marzano and his co-authors help you to transform your school into an organisation that takes 
proactive steps to prevent failure and ensure student success. Using a research-based fi ve-level hierarchy along with leading and lagging 
indicators, you’ll learn to assess, monitor, and confi rm the effectiveness of your school. Each chapter includes what actions should be taken at 
each level, along with comprehensive downloadable surveys for school leaders, teachers, students and parents that will enable you to quickly 
and easily gather data and determine specifi c areas on which to focus improvement initiatives.

Using the High Reliability Schools framework, your school can:

Transform your school into an organisation for 

SUCCESS!
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 A competency-based system that ensures student mastery of content5

1  A safe and orderly environment that supports cooperation 
and collaboration

2 An instructional framework that develops and maintains effective 
instruction in every classroom

3  A guaranteed and viable curriculum focused on enhancing 
student learning

4 Standards-referenced reporting of student progress

� e 5 levels of a High Reliability School
Collaborative Teams That 
Transform Schools
Robert Marzano, Tammy Hefl ebower, 
Jan Hoegh, Phil Warrick, Gavin Grift • 
9781760017484
Collaborative Teams That Transform Schools 
offers teachers and school leaders a practical, 
comprehensive model for building successful 
professional learning communities (PLCs), 

drawing from the extensive research and experience of its authors to 
present a clear and compelling look at the future of PLCs. Beginning 
with essential theory, the authors then detail the practical steps that 
collaborative teams can take to transform their schools. If you are 
an educator in the process of developing your school as a PLC, this 
book is an invaluable resource.  

MRL7484 • $35.95

$29.95
MRL2779

The New Art and Science of Teaching
Robert Marzano • 9781760562922
The New Art and Science of Teaching by Robert J. Marzano is more 
than a revision of The Art and Science of Teaching. It is a greatly 
expanded volume, offering a framework for substantive change based 
on Marzano’s � fty years of education research and observation. In 
The New Art and Science of Teaching, Marzano identi� es ten design 
areas within three categories of teaching - (1) feedback, (2) content, 
and (3) context - that form a road map for K-12 teachers’ lesson and 
unit planning. 

SOT2922 • $41.25

The New Art & Science of Teaching Quick 
Reference Guide
Robert Marzano, Janelle Wills • 9781760563226
This guide has two easy-to-use sections, and is the perfect classroom 
resource to use alongside The New Art & Science of Teaching. The 
� rst has been designed for teachers to use as a quick reference when 
planning units of instruction or as a tool for re� ection to determine 
Elements for a focus on deliberate practice and goal setting. It shows 
the forty-three Elements and suggested strategies that can be utilised 
for each strategy. The second section, entitled “43 Elements with 

Desired Effects for Students”, details the desired student response that can be expected 
when each element is used effectively.

HB3226 • $19.95

    • understand the most crucial factors involved in creating and sustaining a High Reliability School
    • recognise and stop problems in the school before they become an issue
    • study examples for tackling common situations that take place at each level of the hierarchy
    • access resources for gathering data at each level of the hierarchy



Other Titles

Becoming a Reflective Teacher
Robert Marzano • 9781742395247
Just as successful athletes must identify personal strengths 
and weaknesses, set goals, and engage in focused practice to 
meet their goals, so must teachers. Crafted around a detailed 
compendium of over 270 ready-to-use re�ection strategies and 
organized under 41 elements of effective teaching, this book 
combines a model of instruction with goal setting, focused 
practice, focused feedback, and observations and discussions 

to improve your instructional practices.

MRL5249 • $39.95 

Teaching & Assessing 21st Century Skills
Robert Marzano, Tammy Heflebower • 9781742392325
The authors present a model of instruction and assessment 
based on a combination of cognitive skills (skills students 
will need to succeed academically) and conative skills (skills 
students will need to succeed interpersonally) necessary 
for the 21st century. The authors believe both cognitive 
and conative skills will be vital to the success of all citizens 
living and working in the highly varied and quickly changing 
knowledge economy of the 21st century.

MRL2325 • $39.95

Designing & Teaching Learning Goals & 
Objectives
Robert Marzano • 9781742393261
Design and teach effective learning goals and objectives by 
following strategies based on the strongest research and 
theories available. This book includes a summary of key 
research behind these classroom practices and shows how 
to implement them using step-by-step hands-on strategies. 
Short quizzes help readers assess their understanding of the 
instructional best practices explained in each section. 

MRL3261 • $32.95

Formative Assessment & Standards-Based 
Grading
Robert Marzano • 9781742394916
Learn everything you need to know to implement an integrated 
system of assessment and grading that will enhance your 
teaching and your students’ learning. Dr. Robert J. Marzano 
explains how to design and interpret three different types of 
formative assessments, how to track student progress, and 
how to assign meaningful grades, even if a school or district 
continues to use a traditional grading system. 

MRL4916 • $35.95

Enhancing the Art & Science of Teaching 
With Technology
Robert Marzano, Sonny Magana • 9781760012823
Successfully leverage technology to enhance classroom 
practices with this practical resource. The authors demonstrate 
the importance of educational technology, which is quickly 
becoming an essential component in effective teaching. 
Included are over 100 organised classroom strategies, 
vignettes that show each section’s strategies in action, and a 
glossary of classroom-relevant technology terms. Key research 

is summarised and translated into classroom recommendations. 

MRL2823 • $32.95

Coaching Classroom Instruction
Robert Marzano, Julia Simms • 978172396741
Coaching Classroom Instruction demonstrates the 
importance of coaching – an essential component in 
effective teaching. 280 research-based classroom strategies, 
organised under forty-one elements of effective teaching, 
to help coaches move teachers through the �ve levels of 
Marzano’s teacher progress scale.  

MRL6741 • $39.95

Designing Effective Classroom 
Management
Robert Marzano, Jason Harlacher • 9781760015992
In Designing Effective Classroom Management, Jason 
E. Harlacher gives teachers and school administrators a 
research-based look at instructional strategies that can 
improve student behaviour and achievement in the classroom. 
Harlacher presents a step-by-step, practical guide to proactive 
classroom management, specifying �ve components to help 
enhance student achievement and decrease classroom 

problems. Each chapter details a different necessary component of the proactive 
approach to classroom management. Part of The Classroom Strategies Series, 
this clear, highly practical guide follows the series format, �rst summarising key 
research and then translating it into recommendations for classroom practice. 

MRL5992 • $29.95

Questioning Sequences in the Classroom
Robert Marzano, Julia Simms • 9781742392496
Because research and theory can provide only a general 
direction for classroom practice, Questioning Sequences in 
the Classroom goes one step further to translate that research 
into applications for questioning in schools. Speci�cally, this 
book suggests a unique strategy for classroom questioning: 
questioning sequences. Research indicates that the intentional 
use of targeted questions in a coordinated sequence is an 

effective way to elicit students’ prior knowledge, prompt the discovery of new 
information, and deepen and extend students’ learning in all content areas.

MRL2496 • $29.95 

The Highly Engaged Classroom
Robert Marzano, Debra Pickering • 978172397634
This text offers an in-depth understanding of how to generate 
high levels of student attention and engagement to maximize 
learning potential. Includes real classroom examples 
and strategies for achieving high engagement based on 
comprehensive research. Strategies range from capturing 
attention by connecting lessons to students’ interests, to 
incorporating physical movement to lift energy or to further 
understanding. 

MRL7634 • $35.95

Supporting Beginning Teachers
Robert Marzano, Tina Boogren • 9781760015886
A teacher’s �rst year in the classroom is crucial. New teacher 
require time and professional guidance to become successful 
expert teachers. Without support, new teachers may not gain 
the con�dence and knowledge necessary to continue teaching. 
In Supporting Beginning Teachers, author Tina H. Boorgen 
outlines four types of support - (1) physical, (2) emotional, 
(3) instructional and (4) institutional - and provides essential 

strategies for F-12 mentors, coaches and school leaders to develop an effective 
mentoring program schoolwide. Part of the Classroom Strategies Series, this 
clear, highly practical guide follows the series format, �rst summarising key 
research and then translating it into recommendations for classroom practice. 

MRL5886 • $24.95

A School Leaders Guide to Standards-Based 
Grading
Bev Clemens, Margaret McInteer, Mitzi Hoback, Jan Hoegh, Phil 
Warrick, Robert Marzano, Tammy Heflebower • 9781760012861
A School Leader’s Guide to Standards-Based Grading offers a reliable 
framework for analysing student learning and providing students and 
stakeholders with effective feedback on student progress. This guide 
not only articulates signi�cant research supporting standards-based 
grading as an accurate, precise, and effective way to report academic 
strengths and weaknesses but also shares applicable anecdotes from 

educators implementing its components. 

MRL2861 • $27.95

Cultivating Mindfulness in the Classroom
Jeanie Iberlin, Mike Ruyle • 9781760563417
Mindfulness is an effective, low-cost way for educators to help 
students improve their social and emotional wellness as they learn 
and grow. The authors share practical tools that align to the �ve key 
categories of mindfulness bene�ts—stress reduction, attention, 
emotional control, positive self-concept, and positive interactions—
and offer a step-by-step process for establishing a formal school or 
classroom mindfulness program.

MRL3417 • $32.95



Profi ciency Scales for English and Maths 
Instruction
Robert Marzano, David Yanoski, Jan Hoegh, Julia Simms • 
9781760012878
Pro� ciency scales are a core feature of leading educational 
researcher Dr Robert J Marzano’s venerated school 
improvement frameworks. Whether you are actively engaged 
in implementing a Marzano Institute initiative in your school or 
simply need guidance when it comes to measuring student 
learning, Pro� ciency Scales for English and Mathematics 

Instruction can help. Designed to supplement your existing practice, it contains 
over 110 pro� ciency scales that will bring new rigour and focus to your teaching 
and assessment practice. This indispensable resource works on your behalf, 
making classroom implementation of Marzano’s proven strategy quicker and 
easier than ever before.

MRL2878 • $38.95

Building Academic Vocabulary Teacher’s 
Manual
Robert Marzano, Debra Pickering • 9781741700022
Building Academic Vocabulary: Teacher’s Manual will help 
educators guide students in using tools and activities that will 
deepen their understanding of critical academic vocabulary. It 
contains the following: A method to help teachers and schools 
determine which vocabulary terms are most essential for their 
needs; a six-step process for direct instruction in subject area 

vocabulary; and a ‘how to’ for using student notebooks. Also contains samples 
and blackline masters for a variety of games and activities to reinforce and re� ne 
student understanding of the academic terms and concepts they learn.

105153 • $27.95

Making Classrooms Assessments Reliable 
and Valid
Robert Marzano • 9781760562113
Making Classroom Assessments Reliable and Valid asserts the 
importance for classroom assessment to be the primary method 
of formally measuring student learning. Robert J. Marzano 
highlights the bene� ts of these assessments in reporting students’ 
ongoing learning, and the need for them to be reliable and valid. 
This resource describes how to make them just that - using 
new paradigms to ensure the measurement is an accurate 

interpretation of student achievement. 

SOT2113 • $39.95

Effective Supervision
Robert Marzano, David Livingston, Tony Frontier • 

9781742391465
Find out what it takes to create a teacher supervision and 
evaluation system that’s more apt to lead to higher student 
achievement, including: • Five school-level conditions that 
are essential to systematically developing teacher expertise. 
• Four domains of teaching practice that provide a focus for 
instructional improvement. • Five ways to provide teacher 
feedback that avoids the pitfalls of a checklist approach. 

110019 • $29.95 

Managing the Inner World of Teaching
Robert Marzano, Jana Marzano • 9781760015916
Focusing on an issue often overlooked in schools: teachers’ 
thoughts and feelings. By understanding and monitoring 
their emotions, interpretations and actions, teachers can 
transform their instructional practices. Using Managing the 
Inner World of Teaching, F-12 teachers will understand the 
inner world of teaching - their emotions, interpretations 
and actions - and analyse how it effects their instructional 
practices; use the three-phase management process - 

awareness, analysis and choice - every day to ensure success; and gain effective 
strategies and activities to enhance the lives of their students and learn to honour 
each student’s self-system.  

MRL5916 • $24.95

Vocabulary Games for the Classroom
Lindsay Carleton, Robert Marzano • 9781742396217
Get your students excited about vocabulary learning with 
these thirteen fun games designed for students at all 
levels. Puzzle stories, category creators, word harvests and 
much more make learning easy and fun. The step by step 
approach clearly explains the design, set up, materials and 
directions for each game, and an extensive appendix is � lled 
with vocabulary terms that are considered critical based on 
educational research by the Marzano Institute. 

MRL6217 • $40.00

The New Taxonomy of Educational 
Objectives, Second Edition
Robert Marzano, John Kendall • 9781741702392
Marzano’s Taxonomy is a must-have resource for all directors 
of curriculum and instruction, directors of staff development, 
principals and teachers. Developed by Robert J. Marzano and John 
S. Kendall, internationally recognised experts in the development 
and improvement of standards for education, this � eld-tested and 
proven reference contains the most current research on the nature 
of knowledge and cognition and a re� ection of the movement to 

standards-based education. 

MRL2399 • $59.95

Effective Supervision DVD
Robert Marzano • 9781760010775
Researcher and author Robert J. Marzano presents a 
framework for observing classroom instruction based on 
the questions and frameworks he � rst laid out in The Art 
and Science of Teaching. Marzano presents a detailed 
observation protocol and demonstrates how to use it, 
not only as a tool for analysing classroom instruction 
but also as a starting point to encourage professional 

dialogue among teachers. 

612055 • $219.00

Building Background Knowledge for 
Academic Achievement
Robert J. Marzano • 9781741016888
In Building Background Knowledge for Academic 
Achievement, Robert Marzano shows how a carefully-
structured combination of two approaches -  sustained 
silent reading and instruction in subject-speci� c vocabulary 
terms - can help overcome the de� ciencies in background 
knowledge that hamper the achievement of many children. 
Readers will learn: The principles that underlie an effective 

sustained silent reading program, A � ve-step process for using sustained 
silent reading to enhance background knowledge, A six-step process for direct 
instruction in vocabulary in each discipline, The vocabulary terms critical to 
students’ success in every academic subject. 

104017 • $29.95

A Six-Step Process for Teaching 
Vocabulary DVD
Robert J. Marzano • 9781743301814
This program demonstrates how teachers use a six-
step process recommended by Robert Marzano in his 
book Building Background Knowledge for Academic 
Achievement: Research on What Works in Schools to teach 
academic vocabulary in the primary or secondary years. 
It also compliments the Building Academic Vocabulary 
Teacher’s Manual. Split into primary and secondary titles, 
with each of the six steps able to be navigated individually 

or as a whole process. Two 30-minute programs on one DVD.

605169 • $165.00

Building Academic Vocabulary Student 
Notebook, Revised Edition
Robert Marzano, Debra Pickering • 9781743301807
This notebook follows the six-step method for teaching 
academic vocabulary, outlined in the Building Academic 
Vocabulary: Teacher’s Manual. There is space to record 
more terms, and students can add new information as 
their understanding of the terms deepens and matures 
throughout the year. Plus, teachers have more � exibility to 
assign each of the � ve distinct sections of the notebook to a 
different subject area. Supply each teacher in your program 

with the teacher’s manual, and each student with this notebook, to implement a 
comprehensive approach to teaching academic vocabulary.

109030 • $14.95 (single book)

Building Academic Vocabulary Student 
Notebook Set of 10 • 109029 • $120.00

A Handbook for Personalized Competency-
Based Education
Robert Marzano, Jennifer Norford, Michelle Finn, 
Douglas Finn III  • 9781760563424
In F-12 education’s growing movement of competency-based 
education and personalised learning, both contradictory and 
overlapping de� nitions emerge around these two terms. To establish 
a shared meaning, A Handbook for Personalized Competency-Based 
Education delves into the components of personalised competency-
based education (PCBE). The Authors offer a clear approach to 

implementing a PCBE system and explore strategies that educators should consider as 
they design a culture to ensure students’ content mastery. 

MRL3424 • $39.95
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MRL2779  A Handbook for High Reliability Schools  $29.95 

MRL3424  A Handbook for Personalized Competency-Based Education  $39.95 
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MRL3417  Cultivating Mindfulness in the Classroom  $32.95 
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110019 Effective Supervision $29.95 
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LSM6074  School Leadership for Results $37.95 
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MRL5886  Supporting Beginning Teachers $24.95 

113002  Teacher Evaluation That Makes a Difference $32.95 
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HB3226  The New Art & Science of Teaching Quick Reference Guide  $19.95 
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MRL2399  The New Taxonomy of Educational Objectives, 2nd Edition  $59.95 
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Proficiency Scales for Science Standards
Robert Marzano, David Yanoski • 9781760017378
Pro�ciency Scales for Science Standards is a two-part resource 
that �rst provides educators with an understanding of the Next 
Generation Science Standards and guidance on how to effectively 
apply them. Following this, the reader is supplied with over 
100 ready-to-use pro�ciency scales created from the NGSS to 
help teachers assess students’ progress and create their own 
pro�ciency scales for the Australian Curriculum. F-12 teachers and 
administrators will learn how standards-based science education 

has evolved; and gain a clear understanding of what the NGSS are, how they are organised 
and how they can be used in classroom instruction. 

MRL7378 • $37.95

Teaching Argumentation
Katie Rogers, Julia Simms • 9781760013998
Teaching Argumentation: Activities and Games for the Classroom 
identi�es select argumentation skills from the Common Core 
State Standards and offers F-12 teachers 10 fun, engaging activities 
and games to teach those skills. Students will develop the ability 
to think critically and debate constructively, and will become 
informed citizens destined for academic and lifetime success. 
Katie Rogers and Julia A. Simms identify the standards relevant 
to argumentation, the elements of argumentation within the 

standards, and group the elements into 13 argumentation skills. Help students develop the 
critical-thinking skills necessary to lead informed lives! 

MRL3998 • $39.95

Teacher Evaluation That Makes a Difference
Robert Marzano, Michael Toth • 9781760010768
Navigate the changing landscape of teacher evaluations with 
Teacher Evaluation That Makes a Difference: A New Model for 
Teacher Growth and Student Achievement, a new framework for 
assessing teacher performance. The authors guide you through 
a system that employs multiple measures of student growth to 
ensure that all teachers, including those not covered by state tests, 
receive fair, meaningful and reliable evaluations. 

113002 • $32.95

A Handbook for The Art & Science of 
Teaching
Robert Marzano, John Brown • 9781742391472
Implementing the action steps from the ‘The Art and Science of 
Teaching’ is much easier when you use this in-depth resource for 
workshops, professional learning communities, teacher training and 
self-help. Hundreds of samples, guidelines, checklists and activities 
help teachers in all year levels and subjects become instant experts 
on Marzano’s breakthrough framework for effective instruction. 

108049 • $27.95

School Leadership for Results
Beverly Carbaugh, Robert Marzano, Michael Toth • 
9781760016074
School leaders have a direct and signi�cant impact on student 
achievement. They drive the effectiveness of teachers who, in turn, 
in�uence the performance of students. But without the right kind of 
support, training, vision and tools, school leaders are often unable 
to perform at the highest levels of effectiveness. Based on historical 
and contemporary research, this revised Australian edition explores 
the importance of evaluating school leaders based on something far 

more powerful than measurement along: evaluating based on growth.  

LSM6074 • $37.95

Awaken the Learner
Darrell Scott, Robert Marzano • 9781760013493
Awaken the Learner is a collaboration between Darrell Scott (founder 
of Rachel’s Challenge) and Robert J. Marzano (founder of Marzano 
Research Laboratory). In part I, Darrell Scott describes the terrible day 
in 1999 when his daughter Rachel was shot and killed at Columbine 
High School, leading him to create Rachel’s Challenge. In part II, 
Robert J. Marzano explains a model of cognition, motivation and 
engagement that empowers students to understand and control their 
emotions and decisions. 

MRL3493 • $27.95


